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B Opening Hours
@Shopping 11:00~20:00 @Restaurants 11:00~22:00
¥Opening hours may differ for some stores.

@ Information Counters

@Locations: 1F and 2F, Queen’'s Mall
@Opening Hours: 10:00-18:00

Coin-operated Lockers (Paid)

@Locations: B3F Station Core (accepts Suica/PASMO) - 1F Queen Mall- 2F Queen Mall(accepts Suica/PASMO)
@Opening Hours: 7:00-24:00 *Refrigerated lockers are not available:

2 AED (Automated External Defibrillator)
Located in the B3F Station Core / beside the 2F Information Counter.

ATMs (Cash Dispensers)

@Locations:

TOKYU SQUARE @ 2F Bank of MIZUHO ATM

%Opening Hours: 8:00-22:00/8:00-21:00(Sunday)

TOKYU SQUARE ® 1F Bank of Yokohama ATM

¥Opening Hours: 7:45-21:00/9:00-21:00(Saturdays, Sundays, public holidays)

TOKYU SQUARE ® 1F Enet ATM (inside Family Mart)3Opening Hours: 7:00-23:00
TOKYU SQUARE @ 1F Japan Post Bank (Yucho Bank) ATM (inside the post office)
¥Opening Hours: 8:00-21:00 (Monday-Saturday) /8:00-20:00 (Sunday, public holidays)

[B¥) Automatic currency exchange machine

@Location: 2F Queen Mall (across from the entrance to TOKYU SQUARE®)
@Opening Hours: 7:00-24:00 (open all year round)
@Available currencies: US Dollar, Euro, Chinese Yuan, Korean Won, Hong Kong Dollar,
(12 currencies) Taiwanese Dollar, UK Pound, Australian Dollar, Malaysian Ringgit,
Thai Baht, Singaporean Dollar, Indonesian Rupiah
*Maximum amount that can be exchanged at one time: 100,000 yen
*Currency exchange is only available from a foreign currency into Japanese yen.

= Wi-Fi Services

Free Wi-Fi services are available in Queen Mall. @Service provision area: Queen Mall @How to
use this service (DConnect to SSID "Queens_Sq_Yokohama_Free_Wi-Fi" in the service provision
area. @When using the service for the first time, register as a user with your “e-mail address”
or “SNS account”.*This service can be used with the “Japan Connected-free Wi-Fi" authentication app.

® Admission of Pets

Please note that pets are prohibited from entering all Queen’s Square YOKOHAMA facilities.
However, guide dogs, seeing-eye dogs, and service dogs are permitted to enter the facilities
when accompanying their owners.

Diaper Changing Stations and Nursing Room

Diaper changing tables are available in the multifunctional toilet booths on each floor of the
Queen’s Mall and Station Core. Nursing room (TOKYU SQUARE @ 4F 11:00-20:00)

Stroller rental

We have introduced a paid stroller rental servicebabycal’(Advance reservation required online.)
babycal dedicated site “https://babycal-jre.com/en”

tax exemption

We accept following credit cards.

¥Some stores accept credit cards other than listed above.
¥The procedure will be individually handled at each store.
%Some products are excluded from tax exemption.

visa @9 I 821
Smoking Areas

Except for some restaurants, smoking is prohibited throught the facility.
Please use the Queen’s Park Smoking Area(outside) if you wish to smoke.

Underground Car Park

OParking fee: 280 yen per 30 minutes (includes tax)¥Motorbike parking is not available.OOpening
Hours: 7:00-24:00 (please leave the car park by 24:00) OMaximum weekday parking fee: 1,600 yen
(includes tax) WMaximum weekday parking fee applies only to vehicles that enter and leave the car
park by 24:00. @If a vehicle remains in the park past 24:00 on the day of entry, normal parking fees
will be added. @Parking period expires once the vehicle leaves the car park. @Excludes Saturdays,
Sundays, public holidays, and designated days (January 1-3, December 24, 25, and 31) 3% Thirty-seven
standard battery charger stations for electric vehicle (with outlet cables) are available on B4F. (Paid)

Name of Facility Use Service
Purchases of Z,SQO yen or more (including tax) in one store Thour
TOKYU SQUARE (cannot be combined with purchases from other stores)
Tower A Purchases of 5,000 yen or more (including tax) in one store | 2hours
(cannot be combined with purchases from other stores)
ShOp & *Up to a maximum of 3 hours free parking in total
Restaurants XEach store issues service coupons for up to 2 hours of free parking
XConditions for issuing free parking service coupons may differ
depending on the store, and some stores do not issue service coupons.
Parking fee of 1,600 yen per night of accommodation 24hours
Yokohama o
Bay Hotel Purchases of 5,000 yen or more (including tax) at restaurants/bars | 2hours
TokyU Beauty salon/pool 2hours
Weddings/banquets 3hours

OAt each store, be sure to present your parking ticket to receive your free parking service coupon.
Service coupons cannot be issued at information counters within the facility. ©You can also receive a
parking serv ice coupon for the Queen's Mall underground car park by presenting your parking ticket
at the Yokohama Landmark Tower or MARK IS Minato Mirai.OIf you use all of your 3 hours of free
parking total for TOKYU SQUARE, and/or Tower A shops and restaurants, it is not possible to have
further free parking service coupons issued by other facilities (with the exception of the hotel and
some stores). ©@One-hour free parking services, such as the Minato Mirai Point Card, are not
applicable.
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